
Women's Leadership Forum Agenda 

7:45 am - 8:45am Registration Check-In Front Gates NSMH Members 

7:45 am - 8:30am Breakfast 
Disney Dining 

Room 
Hosted by NSMH Leaders 

8:35 am - 8:45 am 
Welcome, Introductions, 

Agenda Review 
Darden 

Auditorium 

Lori Safford, Conference 
Chair 

 Kathy Henry, Conference 
Co-Chair 

Rosen College Dean Wang  
Associate Dean Alan Fyall 

8:45 am - 9:30 am 

Opening Morning 
Keynote Address 

The Diamond Difference: 
Harnessing Purpose and 
Authenticity to Become 

an Effective Leader  

Darden 
Auditorium 

Malaika Myers, Executive 
Vice President, Chief 

Human Resources Officer 
Hyatt Hotel Corporation 

9:30 am - 9:45 am 
Break 

Hall of Fame 

9:45 am - 10:45am 

Panel (Talk Show) 
The Sparkle of 

Hospitality Plus: 
Featuring Women 

Leaders in the 
Entertainment & Theme 

Park Industry 

Darden 
Auditorium 

Dominique Heron, 
Universal Orlando 

 
Carissa Baker, Rosen 

College Faculty 
 

Shanequa “Word Smith” 
Bernard, Rosen College 

Adjunct Faculty 
 

10:50am -12:00 pm Breakout Sessions RSH 103-106 

Topics 
A Cut Above the Rest 

Facilitator TBA  
Color Me Wonderful 

Facilitated by: Dr. Beloved 
Dillard 

12:00pm - 1:20 pm 
 

Lunch & Afternoon 
Keynote Address 

A Diamond in the Rough 

Disney Dining 
Room 

Toby Ramirez -Johnson     
Corporate Director of 

Human Resources  
Omni Hotels & Resorts 

1:25pm - 2:30pm Breakout Sessions RSH 103-106 

Topics 
Clarity in Leadership 

Facilitated by: Dr. Precious 
Makuyana 

The Beauty of All Carats 
Facilitator TBA  

2:30pm - 3:30pm 
Networking Reception 

& Entrepreneur 
Showcase 

Courtyard 
Fountain Outside the 

Auditorium 

Final Charge 
The Conference Committee 

 


